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The Intesa Sanpaolo Group at a glance

As at 31 March 2024



Total assets Total liabilities and shareholders’ equity Indirect deposits

(€m) (€m) (€m)
931,596 931,596 750,003

123,376

29,006 296 684

174,198

181,762

575,926 453,319

m Other B Assets under administration
m Other ()

m Shareholders' equity H Assets under management
B Due from banks

- . . . O Due to banks
O Financial assets of insurance companies

} ; = Di . . .
T Frenaiel ceses Direct deposits from insurance business

® Loans to customers m Direct deposits from banking business

(a) Including around €38bn of deposits at the ECB.
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Number of customers Number of branches Number of employees

(m)
20.9

93,910

4,244

® Abroad B Abroad B Abroad

u [faly u [faly u [faly
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Income statement

(€m)

6,732

4,162 3,930
2,570 ﬂ

Operating Operatfing Operating Gross

(@)
(o)

(c)

income costs margin income

Net adjustments to loans / Net customer loans.

2,301

Net
income

Efficiency and cost of risk

38.2% 22bps

Cost/Income Cost of risk (a)

Return on capital

17.4% 21.1%

Net income / Net income /
Shareholders' Tangible
equity (ROE) (b) shareholders'
equity (ROTE) (c)

Net income / end-of-period shareholders' equity. Shareholders' equity does not include AT 1 capital instruments, the net income for the period, and dividends and charitable
contributions to be distributed in May 2024. The figure for the period has been annualised.
Net income / end-of-period tangible shareholders' equity (shareholders' equity after deduction of goodwill and other intangible assets net of relevant deferred tax liabilities).
Shareholders' equity does not include AT 1 capital insfruments, the net income for the period, and dividends and charitable contributions to be distributed in May 2024. The

figure for the period has been annualised.
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Common Equity Tier 1 ratio Total Capital ratio Leverage ratio and tangible ratio

14.7% 20.5%
13.3% 18.9% :
5.8% ol
Common Equity Tier  Common Equity Tier Total Capitalratio  Total Capital ratio Leverage ratio Tangible Equity (b) /
1 ratio 1 ratio pro-forma pro-forma (a) Tangible Assets (c)

(@)

(a) Calculated taking into account the expected absorption of deferred tax assets (DTAs) and the expected distribution on the net income of insurance companies.
(b) Shareholders' equity after deduction of goodwill and other intangible assets net of relevant deferred tax liabilities.
(c) Total assets after deduction of goodwill and other intangible assets net of relevant deferred tax liabilities.
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Non-performing loans Cash coverage and Texas ratio

(€m)

10,053
50.7%

SO 4955
2.3%
’ 16.3%
1.2%
Ciems Mo Curuileiae Net non- Gross non- Net non- Coverage ratio of Texas ratio (b)
performing loans  adjustments to performing loans performing loans /- performing loans / non-performing
customer loans customers loans loans (a)

non-performing
loans

(a) Cumulated adjustments to non-performing loans / Gross non-performing loans.
(b) Gross non-performing loans / Tangible shareholders' equity (shareholders' equity after deduction of goodwill and other intangible assets net of relevant deferred tax
liabilities) + cumulated adjustments to non-performing loans.
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